


Table of Contents

1. Card Printer Config
2. Network configuration

3. Firmware update




Table of Figures

Figure 1 CardPrinterCONTig LOG-iN ...t ssss s sssssssssssssssssssssssssssssssssssssssssansens 5
Figure 2 CardPrinterCONTIQ STAIT ...ttt st sas bbb ae s e s st 5
Figure 3 CardPrinterConfig — Card Printer BaSiC SEIUP ..o sssiesees 6
FIQUIE 4 COlOT HENSITY ..ottt sttt 8
Figure 5 RESIN BIACK AENSILY ...ttt ae s s sas bbb a s e s e san s 8
FIQUIE 6 OVEITAY TENSITY ...ttt ss s bbb ss s s bbb s sssssas b s s s ssssessnsans 9
Figure 7 CardPrinterConfig — Card Printer Advanced SEetUP ......cccoeeeeereeeeeeeeeceee e 10
Figure 8 CardPrinterConfig — FIIPPEI SEIUP ...t ssesses s sesssssassanes 14
Figure 9 Rear VieW Of CPB5 PIINTEE L.ttt aesae st ae s s sanes 15
Figure 10 Rear VIeW Of CP55 PIINTEE 2.ttt ssssssssse st s sssssssssssens 15
Figure 11 RUNNING the NELAAMIN ...ttt ettt st sanee 16
Figure 12 Network printer is NOt FOUNG ...ttt 16
Figure 13 ConNECtiNG 10 USB POIt ..ttt sae et sesae st se s s sanes 17
FIgure 14 NEtAAMIN LOG-iN .ttt sssssss st ssss s ss st ss s s sssssnsens 17
FIQUIE 15 USB POt SEALE .ottt st sttt nsnns 18
Figure 16 Rebooting the NetWOrk MOAUIE.......... e vae 18
FIgure 17 RESEt 10 AeFAUIL........coe sttt 19
Figure 18 Upgrading the fITMWAIE L.ttt aesae st snee 19
Figure 19 Upgrading the fiTMWAEAIE 2. essesss st sssssseens 20
Figure 20 Upgrading the fITMWAIE ...ttt sesae st s s sansanen 20
Figure 21 DynamicC IP CONTIQUIALION .......c.ovoireeeireereie ettt sasssenens 21
Figure 22 StatiC [P CONTIGQUIALION ...ttt sttt 21
Figure 23 Network Service CONFIQUIALION ...t 22
Figure 24 OCP CONTIQUIALION ...ttt se s st s s s sanes 22



Figure 25 Network USEr CONFIQUIALION.. ..ottt e ae s sassanes 23

Figure 26 run CardPriNtEIFINMWAIE ...t ssssss s sssssssss bbb sssssssansanes 24
FIQUIE 27 SEIECT FITMWAIE ...ttt sas st a et senessassanen 25
FIgUre 28 UPAate FIFMWAIE ...ttt see e st sassas st enas s e bbb ensensssassanes 25



1. Card Printer Config

CP55 is produced with optimized setting. You need to adjust setting value if required or
spare parts are replaced using CardPrinterConfig in our Installation CD.

You can adjust following settings with CardPrinterConfig.

(1) Run CardPrinterConfig

Password input window is displayed when | @ cara print

you run thls program. If you input the : Device |Heidi CP55 Card Printer [CP55 : USB001] || Change Root PW

correct password, the recorded setup value e =
|

will be shown and you can change values.
The password is saved to CP55 printer. So

Firmware Version Serial No.
Header Serial No. Header Resister 0

|
|
| Card Printer
|
|

if you use another PC with same printer, ‘ X Start Positon o)z
previous password is required to run this | - — ==
. nter Passwort - :
program. (Default password is none. : oot o)
) assword : oS
Please press OK if you have not set ‘ o8 | >
password.) | [ ]| cna | [ a;
| T (e z
‘ Print
|
I Get Config. Load from File
| Close
‘ Set Config Save to File
Figure 1 CardPrinterConfig Log-in
When you are Successful to Iog_ln’ you can 43 Card Printer Config Utility v2.1.20.1 (20190906) X
set values shown as left picture_ [l eidi CP55 Card Printer [CPS5 : USBOO ] || change Root PW
[[J Allow Network Printer Change User PW
Card Printer
Firmware Version [ 1.02.24 ] serialNo. [ssmoooooore0793
Header Serial No. B7301143 7‘ Header Resister | 3089 |
X Start Position =
¥ Start Position 6|5
Y End Position -1|F
Y Scale -11 |5
Total Density 05
¥YMC Density 150 |5 >
Black Density 250 |
Overlay Density -350 |
Print
Get Config. Load from File
Close
Set Config. Save to File

Figure 2 CardPrinterConfig start



(2) Card Printer Basic Setup

#3 Card Printer Config Utility v2.1.20.1 (20190906) X
@ [ pevice [eidi CP55 Card Printer_[CPS5 : USB00T "l Change Root PW ®
............... R c —
O o
@ | Firmware Version | 1.02.24 | serial No. |5510000000H60793|§
! Header Serial No. B7301143 \ Header Resister , 3089 l
: — XStart Position :
H | - Lo
® YStart Position (§) =
: YEnd Position [ 13
_ Total Density 0%
| YMC Density [ -150 |2
| Black Density 250 |2
il Overlay Density =

Get Config. Load from File

Set Config. Save to File

Figure 3 CardPrinterConfig — Card Printer Basic Setup

(1 To show connected printers

Device: You can select a printer using pull-down menu. “HEIDI CP55 Card Printer”
is a name of printer. “CP55” is printer ID, “USB005” is connected port. If you
connect the Network printer, please check the “Allow Network Printer” and select
in the pull-down menu.

(2 To set administrator password and user password.

Change Root PW: To set administrator (root) password. This password is used to
verify user authority for CardPrinterConfig and User Authentication. Also it is
required for User password management. (Please set password for security use.)

Change User PW: To set user password for User Authentication.



(3 Click “Card Printer” tab.(If flipper is installed, you can setup flipper setting value by
“Flipper” tab..

@ To show firmware version, serial number of printer and serial number, resister &
type of print head.

(® To show print area. It shows exaggeratingly for user convenience.

(6 To set print area. Please set it properly to print on an entire card because CP55 is
a direct thermal card printer. When you click “@ Print”, a card is printed as like “@
example”. Please set values properly that all circles of each corner are printed and
blank spaces are 0.4mm ~ 0.5mm in the top and the bottom of a card. Please set
values by following order.

X Start Position: Please set right and left properly by adjusting X position.

Y Start Position: Please set the start position of printed example image and
blank space in the top is 0.4mm ~ 0.5mm.

Y End Position: Please set the end position of printed example image and blank
space in the bottom is 0.4mm ~ 0.5mm. It is recommended to set bigger
value for “Y scale” than default.

Y Scale: Please set to show circles in the bottom.

@ To set density. CP55 enables to set different density for each color, resin black
and overlay. So, please set each density for high quality. Please optimize the
quality by adjusting each value. To optimize, you repeatedly adjust the density and
print a Calibration card and check the print state until you get the optimum.

Total Density: To set all of the density (Color, Black and Overlay) at one time.

YMC Density: To set color density. Please maximize YMC density as you can,
which enables to express range of color and vivid images. If it is too strong, green
or red marks are appeared. If it is too weak, the print quality will be dull.



Calibration Sheet

Thanks for choosing SMART printer
Please, adjust your printer settings
n order to fix image positions and
densities

X _start postion

[FNTRTHRTFRUBTTITE BTN FRNENTON RN OO TOERNTOCONE

 end posiion

|1&A System, Co., Ltd. 3 System, Co., Ltd.

Too Strong Proper Too Low

Figure 4 Color density

Black Density: To set resin black density. In the picture, barcode is printed to
express density.

When density is too strong, barcode is printed too thick. When density is too weak,
barcode is too thin. Please adjust resin black density to express clear barcode.
Please refer to the following pictures.

Too Strong Proper Too Low

Figure 5 Resin Black density

Overlay Density: To set overlay density. Please set it when overlay is printed on
surface regularly. If it is too strong, it is hazy and marks are appeared. If it is too
weak, overlay panel is not printed edge areas. You can check it with printed card
under the light.



Calibration Sheet \

Thanks for choosing SMART printer.
Please, adjust your printer settings
in order to fix image positions and
densities

postion v Y end postion v
18ASystorn Co. Ltd.__ 3 M |&A System, Co.. Ltd

Too Strong Proper Too Low

Figure 6 Overlay density

To print calibration card.

© To show advanced Setup.

(It is recommended not to set advanced setup.)

To load or save values.

Get Config.: to get values from current printer

Set Config. : to set values to current printer

Load from File: to load values from file

Save to File : to save values to file

Load Default : to load default. Please adjust values again after load default.

Close : to close CardPrinterConfig



(3) Card Printer Advanced Setup

You can set more values.

45 Card Printer Config Utility v2.1.20.1 (20190906) X
Device |Heidi CPSS Card Printer [CPSS : USB0O1] + || Change RootPW | = Change Printer ID Set PC Serial
[J Allow Network Printer Change User PW | & @ Change Head Set Mag. Encrypt Key

Card Printer

Firmware Version [ 1,02.24 Serial No. SSID000000HS0793]  Total Issue Count User Issue Count
Header Serial No. 87301143 HeaderResister | 3083 Tmage Image )

. w Magnetic 0 Magnetic ol
X Start Position 48 @ I ) [ o]
¥StartPositon | il External RF 0 EdemalRe| 0]
¥ End Position | -1 : SO ==, 0 Internal RF 0
| ¥ Scale L £ < Printed Panels 3% Cleaning Count 0
g| TotalDenslty ‘-—O - Cleaning Count 0 Skipped Cleaning 0
YMC Density [ 150 |3 < Skpped Gearing
Black Density [ 250 |
Overlay Density | -350 |13 - —
RvP + 4000 RMP - 5000 |2
AvM +| 7000 RMM - 6000 |2
Brint Ribbon Position | 2 Ribbon Search Mode | Normal v
Print Wait Time [ 0 Initial Flipper Angle -28 |5
N B Bislay Type | TLCD 16x2 ety [ e -
- User Auth.
Get Config. Load from File Display Language | English Root Auth.
Close DCL Mode | Not Use SBS Only | Not Use v
Set Config. Save to File ' Safe Head Heat Not Use Cleaning Warning | Off v
: Use USB Serial |Not Use Mag. Head Position | Lower v
: Card Out | Front Error Card Out | Front v
@uto Front Card In |Not Use Auto Rear Card In | Not Use v
Dump Mode | Not Use User Mag. Current 200 |

Mag. Write Mode |L:A , H:I
Mag. Write Speed | Normal

Mag. StartPoston| 0|
Flipper Cover Open |Check v

<lel<|<|mmmclclclel <) <l<l<]<]|<|<lmmmmman

UART Baud Rate | 115200 Card Move Speed 210 |3
Card In Speed 210 Card Eject Speed 210 |
Card In Delay | 0 Stabilty Interval | Use %
Hopper Align |Use Hopper Align Time | 100 |5
Stability Mode | Default Color Sensor Calib. |Enable v
Cancel Only  Not Use Open Color Sensor Calibration

Display Card Empty | Not Display

Figure 7 CardPrinterConfig — Card Printer Advanced Setup

(@ You can set Printer ID, PC serial, Print head and Magnetic encryption key.

Change Printer ID: When CP55 is used by SDK, you can set unique ID for CP55
printer regardless of whether it is connected by USB or what IP address is. It is useful
to connect and use several printers. Default is “CP55”.

Set PC Serial: One of security function. You can use a printer with specific PC.

It is activated when you click “Set PC Serial” after “PC Auth.” of @ is checked and
rebooted. At that time, the specific information of used PC is saved to CP55 printer.

Change Head: When you replace thermal print head, you must change head
information for optimal quality. Please change head serial number, resistor and type of
head in the Change Head Dialog window after click “Change Head”.
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Set Mag. Encrypt Key: One of security function. When you use SDK, you can encrypt
magnetic stripe encoding data transmitted by USB. You can define and save the
encryption key to CP55 using “Set Mag. Encrypt Key”.

To show how many cards are issued with CP55 printer. “Total Issue Count” is the
number of issued cards from factory shipment, “User Issue Count” is the number of
issued cards from replacing head. When you replace a head, please initialize the
number by ticking “Reset User Issue Count”.

To show ribbon motor management. CP55 recognizes ribbon color automatically and
controls motor by ribbon remaining. “‘RMP+”, “RMP-*, “RMM+”, “RMM-* are necessary
variables to control ribbon motor. Please do not change values for them as it affects
card quality.

RMP+: Set the ribbon motor’'s max torque value while printing when the balance is
max.

RMP- : Set the ribbon motor’s min torque value while printing when the balance is min.

RMM+: Set the ribbon motor’'s max torque value while moving when the balance is
max.

RMM- : Set the ribbon motor’s min torque value while moving when the balance is min.
Ribbon Position: Set the ribbon arrangement paosition

Ribbon Search Mode: Set the ribbon Search method

Print Wait Time: Set the time from lifting down the print head to starting print

Initial Flipper Angle: Set the angle of flipper when card is out if the ‘Card Out’ is
‘Back’

Please refer as below for other values.

Display Type: Set a type of LCD display module

UART Baud Rate: Set the speed of communication of Internal Serial port. It is used for
the KIOSK model.

Security: There are several ways to set a security function for CP55.

PC Auth.: You can use a printer with specific PC. It is activated when you click “Set
PC Serial”.

User/Root Auth.: You can set passwords for User and Administrator.

DCL Mode: When you use SDK and print cards with DCL mode, you don’t need to
install printer device driver.
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SBS Only: Please enable it when you issue cards with software programed by SDK.
This option disables printer device driver.

Safe Head Heat: Set not to print if the print head is overheated.
Cleaning Warning: Set to show the ‘Do cleaning’ message periodically

Use USB Serial: When CP55 is connected to USB, it transmits the USB serial number
to PC. Default is the same number used by all CP55. Please set this option when you
use multiple CP55 printers connected to 1 PC via USB. It enables unique serial
numbers for each USB.

Mag. Head Position: CP55 can install the magnetic encoder on lower side of a card.
Card Out: Set the way to eject cards.
Error Card Out: Set the way to eject error cards.

Auto Front Card In: Set to input a card automatically if the front card-in sensor
detects a card. It is used for the KIOSK model.

Auto Rear Card In: Set to input a card automatically if the rear card-in sensor detects
a card. It is used for the KIOSK model.

Dump Mode: It records log data to inspect the operation of printer.

User Mag. Current: The default current value when the user selects to use the
defined value when magnetic encoding

Mag. Write Mode: You can order the way how to encode magnetic stripe.

“L:A, H:I”: encodes 3 tracks at once for LoCo card and encodes at twice by dividing 1,3
and 2 track for HiCo card.

Magnetic Start Position: Set the start position of magnetic stripe when you encode.
Card In Speed: set the speed of inputting a card

Card Move Speed: set the speed of moving a card

Card Eject Speed: set the speed of ejecting a card

Card In Delay: set the delay time to operate the hopper motor.

Stability Interval: select stability or faster speed. Default is ‘on’, stability.

Hopper Align: Set to USE when using Single Feeder Option.

Hopper Align Time: Set the time to rearrange the card. It is set in 1MS units.

Stability Mode: Set the control method for printer operation stability. When set to
“Safe”, it slows down the speed however increases stability over “default”.

Color Sensor Calib: Set whether to use color panel recognition as the calibration
value of the sensor. .

“Disable” is set to the default value.
“Enable” is set to the Open Color Sensor Calibration value.

Open Color Sensor Calibration: Measure the value of the color sensor.
12



Cancel Only: Set to “USE”, only “Cancel” is displayed on the LCD display when and
error occurs.

Display CardEmpty: Set to “Display”, LCD shows Card Empty when no card on the
input hopper.

Front Device: This function is not used in this model.

13



(4) Flipper Setup

This ‘Flipper’ tab is shown when the flipper option is installed.

4 Card Printer Config Utility v2.1.22.0 (20200128)

Device Attribute E

In Speed 210 Cut Speed
Move Speed 210

Get Config. Load from File

Set Config. Save to File

Device | eidi CP55 Card Printer [CP55 : USB003] ~ || Change Root PW
[] allow Metwork Printer Change User PW
Card Printer Flipper

Figure 8 CardPrinterConfig — Flipper Setup

@ To show installed flipper

Firmware version and serial number of flipper

@ To set configuration of flipper
Device Attribute: Basic attribute of flipper

Card In Speed: Set the speed of inputting a card into a flipper
Cade Move Speed: Set the speed of moving a card in the flipper

Card Eject Speed: Set the speed of ejecting a card from the flipper

14



2. Network configuration

(1) Connecting network port

The printer which installed with
network option has a port for
network connection as shown in the
left picture.

@ Network Port

® USB port v o
® Power Supply Connector @ @ @ @

@ Power Switch

Figure 9 Rear view of CP55 printer 1

Please connect network cable
(RJ45) to a printer.

(Network cable is not supplied. Please ask
network administrator for more questions.)

Figure 10 Rear view of CP55 printer 2

Please run NetAdmin.exe in the CP55 installation CD to set or change network configuration.
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Please run NetAdmin.exe in the CP55 installation CD to set or change network configuration.

(2) Network configuration

NetAdmin is run as the Figure 11
after turning on CP55 network
printer.

(1 Printer Connection Status
Searches local network, finds and
shows available network printer.

@ Network Module Management
Searches connected encoder on
network module. Reboots, Resets
network module. Firmware upgrade
available

@ Printer Configuration
Sets detailed system configuration.

@ Network Information
Shows firmware version of network
module

When no printer is connected to
network, there is no printer shown
on the box.

Please click “Refresh”.

If no printer shown, please check as
below,

1. Please check the printer is turned on.

2. Please check network cable is
connected to network hub and works
properly (LED lamp blinking).

3. Please check if there is DHCP server
in the local network. When DHCP
server is not in your local network,
you need to set Static IP.

4. If Static IP is used, please check the

£t NetAdmin

= | Refresh || Connect

ISE port state Reboot module Reset to default Upgrade firmware | |

——
System Management | Service Configuration | OCP Configuration | User Conﬁgurahon|
Metwork

DHCP Mac Address :
3 Static

IP:
Network Mask :

Gateway :

WiFi {Option)
WiFi ESSID :
WiFi Key :

DHCP
Static
IP:
Metwork Mask :

Gateway :

? Get Configuration Set Configuration
[

= — =

Figure 11 Running the NetAdmin

I| vI Refresh || Connect

USE port state Reboot module Reset to default Upgrade firmware
System Management |Service Configuration I OCP Configuration | User Conﬁguraﬁon|
Metwork
DHCP Mac Address :
Static
IP:
Metwork Mask :
Gateway :
WiFi (Option)
\WiFi ESSID :
WiFi Key @
DHCP
Static
IF:
MNetwork Mask :
Gateway :
Get Configuration Set Configuration

Figure 12 Network printer is not found
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IP configuration. If another device
uses same IP address, it doesn't
work.

If you are unable to find printer in

local network, please connect printer
by USB‘ You Can Setup network by USB port state Reboot module Reset to default Upgrade firmware
USB . Sys::;:l:agemem Service Configuration | OCP Canfiguration | User Configuration |
DHCP Mac Address :
= Lo.gin =5
Netad
When you click Refresh, you can find a i (T
printer connected by USB as shown in the o prems
left picture. e |
® You don't need to install device driver =
for network configuration by USB. e
Please ignore messages related to
device installation. ! =

® You can change values of “System
Management” only when you connect a Figure 13 Connecting to USB port
printer by USB. Please connect a printer
by network to use all of the functions of
Netadmin.exe.

Please select a proper printer and

H [17 ”» eidi CPS5 Card Printer [CPS5 18 -
click “connect”. Please enter e
- USB port state Reboot module Reset to default Upgrade firmware
13 ”
password and click “OK”.
System Management | Service Configuration | OCP Configuration | User Configuration |
Network
DHCP Mac Address :
;| Login u
T H 1]

Default password is “admin”. et

Gatey

Id: admin
WiFi Password :
WiFi S|
WiFi Kel|
o
Stal

IP:

Netwaork Mask :

Gateway :

' Get Configuration Set Configuration

Figure 14 NetAdmin Log-in
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“USB port state” shows USB device
status connected on network
module.

Network module has 4 USB ports.

Network module supports PC/SC.
When you install the encoders that
support PC/SC on network module, you
can recognize the status of encoders.

“Reboot module” reboots network
module.

Please click “Yes” when pop-up window
comes out for reboot.

It takes 1 minute to reboot.

Please click “Refresh” after reboot.
When proper printer shown, please
connect printer by clicking “Connect”.

HEID| CP=5 Cerd Printer [CPS5 ¢ 192,168,0,223] Refresh
[ USE port state ] Reboot module ][ Reset to default ][ Upgrade firmware ]
System Management ‘Sermce Configuration | OCP Configuration I User Cnnﬁguraﬁonl
Network
) DHCP Mac Address : AD:F6:FD:22:73:D3
@) Static
IP: 192 . 168 . 0 . 227
-
USE Ports . ==
ORT 0: CPSS Card Printer
'ORT 1:
'ORT 2:
'ORT 3:
Static
IP: 152 168 . 1 . 223
Netwark Mask ! 255 . 255 . 255 . O
Gateway : 192 6 . 1 . 1
[ Get Configuration ] [ Set Configuration ]
SMART1is connected { O5: smartnet?-0s-1.5.307.bin FS: smartnet2-fs-1.7.055.bin )

18

Figure 15 USB port state

HEIDI CPSE Card Prgter[coce 1051620 73] Refresh
[ USE port state Reboot module ] Reset to default ][ Upgrade firmware ]
| System Management I Service Configuration | OCP Configuration ‘ User Configuration |_
admin
- B
CONFIRM S
Do you want to reboot printer?
It will takes several minutes.
[ am ][ emem
\
[ Get User I I Add User ] [ Del User ] [ Change Password I
‘ SMART 1is connected { OS: smartnet2-0s-1.5.307.bin FS: smartnet2-fs-1.7.055.bin )
=

Figure 16 Rebooting the network module



“Reset to default” resets to default
and reboot network module.

® Please click “Yes” when pop-up window
comes out for reset.

® |t takes 1 minute to reboot.

® Please click “Refresh” after reboot.
When proper printer shown, please
connect printer by clicking “Connect”.

“Upgrade firmware” enables to
upgrade firmware of network
module.

® You can choose a firmware file.

Refresh | [Disconnect

| | | |
[ USE port state ][ Reboot module I][ Reset to default l Upgrade firmware ]
e——

HEIDI CPSS Card Printer [CPSS : 192,168,0,223]

‘ System Management | Service Configuration I OCP Configuration | User Configuration |_

admin

===

~
COMNFIRM

Do you want to reset factory defaults?

It will takes several minutes.

[ am ][ ogam

[ Get User ] [ Add User ] [ Del User ] [ Change Password ]

| SMART 1is connected ( OS: smartnet2-os-1.5.307.bin FS: smartnet2-fs-1.7.055.bin )

Figure 17 Reset to default

& Netadmin

%=
Refresh

HEIDI CPSS Card Printer [CPSS : 182,163,0.223]

[ o= oizo= 5. — — —— =)
ME YR | Smariiei? - @ mEr
> og TES R 82
P | smartnet2-fs-1.7.055.bin 2017-02-24 2% 1. BIN I+
=2 97|
e
EVEEH]
LY
ZRE
= < . | »
“w
ysgz DR OSM: smartnet?-fs-1,7.05, bin - HEE)
i=R-EleH [Firmware Files (+,bin) ~ EP

l ’—‘ SMART Lis connected { OS: smartnet2-os-1.5.307.bin FS: smartnet2-fs-1.7.055.bin )

Figure 18 Upgrading the firmware 1
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® Warning box will be shown during

firmware upgrade for network module. HEIDI CPSS Card Printer [CPSS : 192,168,0,223] Refresh
[ USB port state ][ Reboot module ][ Reset to default H Upgrade frmware ]

® |tis recommended not to do other work

System Management |Serv|ce Configuration | OCP Configuration I User Cnnﬁguralmn‘
during firmware upgrade for system R
. . © DHce Mac Address : AD:F5:FD:22:78:D3
reliability.  stabe
IP: 192 . 188 . o . 227
® Please do not turn off a printer until the )
. Do not turn off the printer until the upgrade is succeed.
upgrade is completed.
]} This window will be dosed after the upgrade is completed.
Wil
Wil
DHCP
Static
P: 192 . 168 - 1 . 223
Network Mask : 255 . 255 . 255 . O
Gateway : 192 . 188 . 1 - 1
[ Get Configuration ] [ Set Configuration ]
‘ SMART1is connected { OS: smartnet2-0s-1.5.307.bin F5: smartnet2-fs-1.7.055.bin )

Figure 19 Upgrading the firmware 2

HEIDI CPSS Card Printer [CRSS : 192,165,0,223] Refresh

® When firmware upgrade is completed, [ ushoortsate ][ Rebootmadde ) _Reset oo Upade e ]
pop-up comes out for reboot. Please System Management | Service Configuration | OCP Configuration | User Configuration |
click “Yes”. Peverk
. BS ::ONFIRM" = —— @
® |t takes 1 minute to reboot. P
:::“ Firmware upgrade was succeed.

® Please click “Refresh” after reboot.

This change will be applied after reboot

When proper printer shown, please FIWF @) Do you want to reboot now?
connect printer by clicking “Connect”. s |
orick [ am ][ ouam
Stati
IP:
Metwark Mask : 255 . 255 . 255 . O
Gateway : 192 . 168 . 1 - 1

[ Get Configuration ] [ Set Configuration ]

| SMART1is connected { OS: smartnet2-0s-1.5.307.bin FS: smartnet2-fs-1.7.055.bin )

Figure 20 Upgrading the firmware 3
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If you setup network automatically,
please choose DHCP.

® Please select DHCP or Static.

® “DHCP” is default for CP55 printer.

LT

® Please enter values for “IP”, “Network
Mask”, and “Gateway”. Click “Set
Configuration”.

® Static IP is recommended. DHCP server
assigns IP address automatically but
this IP address is temporary, so the IP
address may be changed. In this case,
the network error may occur in
connecting to CP55 network printer.

® |f you are not aware of static IP, please
ask network administrator for Static IP.

® \We recommend using Static IP because
it is more stable for using CP55 network
printer.

Wireless Network Configuration

® For wireless network, the WIFI option
should be installed in the Network
Module

® Check “WiFi (Option)” button to activate
it

® Enter the ESSID value in  “WiFi ESSID”
to access

® Enter the Key value in  “WiFi Key”

® Set the IP address as the same way of
LAN network

® Click “Set Configuration” to save the
configuration value and reboot the
printer

21

HEIDI CPS5 Card Printer [CPSS : 192,168,0,223] Refresh I
| [ USB port state ][ Reboot module ][ Reset to default ][ Upgrade firmware ]
|
System Management *rwce Configuration I OCP Configuration | User Configuration
Network
@ DHep Mac Address : AD:F&:FD:22:78:D3
@) Static
IP: 182 . 188 . 1] .o227
Network Mask : 255 . 255 . 255 . O
Gateway : 192 . 168 . 1] . 1

[ wiFi (Option)
WiFi ESSID :
WiFi Key :
DHCP
Static
IP: 192 . 168 . 1 . 223
Network Mask : 255 . 255 . 255 . O

Gateway : 192 . 188 . 1 . 1

Get Configuration ] [ Set Configuration

SMART1is connected { OS: smarinet2-0s-1,5.307.bin FS: smartnet2-fs-1,7.055.bin )

Figure 21 Dynamic IP configuration

HEIDI CPSS Card Printer [CPSS : 192,168,0,223] Refresh I

| [ USE port state ][ Reboot module ][ Reset to default ][ Upgrade firmware ]

System Management |Iarvice Configuration | OCP Configuration | User Configuration ‘

Tietnor

(© pHcP Mac Address : AD:F6:FD:22:78:D3
@ static
P: 2 . 18 . 0 ., 227
Network Mask : 25 . 255 . 255 . O
Gateway : 192 . 188 . 0 . 1
||
[ wiFi (Option)
WiFi ESSID :
WiFi Key :
DHCP
Static
P: 192 . 18 . 1 . 223
Metwork Mask : 255 . 255 . 255 . O
Gateway : 192 . 188 . 1 . 1

[ Get Configuration l [ Set Configuration ]

SMART1is connected { OS: smartnet2-os-1.5.307.bin FS: smartnet2-fs-1.7.055.bin )

Figure 22 Static IP configuration



You can change Service iy

Configuration HEIDI CPSS Card Printer [CPSS - 192,165,0,223] Refresh
| [ USE port state ][ Reboot module ][ Reset to default ][ Upgrade firmware ]

P—
System Managemenfll_Service Configuration Bocp Configuration | User Configuration ‘

Use LISB Spool

® CP55 network printer provides 3 kinds ::::j:f’“”“‘ -
of service (change “USB Spool”, P |
“Network Spool” and “Network SDK”). [4]se Network s0K
You can select and change the service TCP Port 111
according to the need. [P Tmeted: (S0

Use 55L(Secure Socket Layer)
[ use User Authentication

® In “Network SDK”, you can control the

Use Automatic Card Out
printer and print a card well, and the oot (3D 0
printer supports SSL (Secure Sockets [ 158 Key Maritr
Layer) and User Authentication for et Configwration_|[_set Configraton |
Secu r|ty SMART s connected { OS: smartnet2-s-1,5.307.bin FS: smartnet2-fs-1.7.055.bin )
® Please use default and ask technician
for details. Figure 23 Network service configuration

You can use Open Card Print gt ety
functlon HEIDI CPSS Card Printer [CPSS : 192,168,0,225] Refresh
’ | [ UsBportstate || Rebootmodule || Resctiodefault || Upgrade frmware |

System Management | Service Cunﬁgurahuﬁ OCP Configuration Iser Configuration

Use OCP{Open Card Print)

® This function is for send commands and :’“( s |
print through network card regardless of e et |
O S []use 55L(5ecure Socket Layer)
[ Use User Authentication

Use Automatic Card Out

® Click check box “Use OCP”

[¥] Use Format (LPD )
® “Use Terminal Emulation” is value for zﬁt() -
getting echo according to the
commands through terminal. For — e

security, it supports SSL and User
Authentication.

SMART 1 is connected { OS: smartnet2-os-1.5.307.bin FS: smartnet2-fs-1.7.055.bin )

® Please do not change default value Figure 24 OCP configuration
except special case.
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You can add, change, delete User
and change its password.

“admin” is administrator and you can’t
delete this account. Please don'’t forget
password for “admin”

“Get User”: shows available users
“Add User”: makes new user
“Del User”: deletes selected user

“Change Password”: changes password

23

HEIDI CPSS Card Printer (CPS5 + 192,168,0,223] Refresh

[ USE port state ][ Reboot module ][ Reset to default ][ Upgrade firmware ]

System Management | Service Configuration | OCP Configuratid | User Configuration

admin

[ eetuse [ adduser || oeltser [ changepassnordf]

| SMART 1is connected ( OS: smartnet2-0s-1.5.307.bin FS: smartnet2-fs-1.7.055.bin )

Figure 25 Network user configuration



3. Firmware update

When you run the CardPrinterFirmware, you can see the pop-up window.

(1) CardPrinterFirmware Menu

Device: Select the local printer that you
want to upgrade.

Card Printer / Flipper: Select the device
you want upgrade.

Device Version: Displays the current
firmware version of selected printer.

Binary File: Click “Browse” button and
select new firmware file to update.

Manual Update: It is used when you want
to update manually.

Update: Updates automatically. In
generally, we recommend updating
automatically.

Close: Exit.

Message: It displays information of
updating.

a@ CardPrinter Firmware Downloader v2.1.3.0 (20190607)

Devices : |Heldi CPs5 Card Printer [CPS5 : USB@83]

[]allom metwork Printer

card Frinter Flipper

version :  1.02.33

Binary File : |

Browse

Device is Ready.

Coler Sensor Calibration

Close

CardPrinter Version : 1.82.33

Figure 26 run CardPrinterFirmware
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(2) Ready for Firmware Update

® Select the printer to update the
firmware on the ‘Device’ list.

® Select the device to update the
firmware among Printer/Flipper tab.
The Flipper tab is shown if that option
is installed only.

® Click “Browse” and select the new
firmware

(3) Firmware Update

® Click “Update” button to upgrade
automatically, then the printer is
upgraded after rebooting.

® In case there are some problems in the
automatic upgrade, you click “Manual
Update” and can see the pop-up widow
as below picture. It shows procedure of
manual upgrade. You can upgrade
manually according to this procedure.

(Caution: Please do not close upgrade
dialog box until it is completed successfully
and do not turn off the printer.)

|4

| Devices : Heidl CPS5 Card Printer [CPS5 : USB@@3] ~ Refresh
[Jallow Network Printer
4 Open X
Look in: | Fimwares v‘ @ & m-

% Name Date modified Type ™
i) | smart31_app_1_02_33_SPl.bin 2020-02-18 271 1., BINFil
Quickaccess [ oyatnet2-fs-1.9.262.bin 2019-09-19 2= &...  BINFil
| | smart51_app_1_02_24_SPl.bin 2019-04-25 27 1., BINFil
. | smart70_app_1_02_50_SPl bin 2019-02-26 25 4. BINFil
Desktop || Smart70Laminator]_02_11.bin 2018-11-22 2% 5. BINFil
= || Smart1_10_94.bin 2018-05-28 2% 1:... BINFil
" || smartnet2-o0s-1.7.165.bin 2017-06-26 27 1. BINFil
Libraries | | Smart51Flipper_0_01_04.bin 2017-06-08 2= 5. BINFil

L.! |1 SL_1_00_37.bin

|| Smart51Laminator 0_01_05.bin 2017-06-08 2=
= B BINFil

EIN Fil

This PC || smart70MultHopper1_00_26.bin = 3. BINFil,

‘ < >

lg File name |smart51_app_1_D2_33_SP\ bin | DOpen

Network
Files of type CardPrinter Binary File (" bin} Cancel
[[10pen as read-only
-
Figure 27 Select Firmware
4 CardPrinter Firmware Downloader v2,1.3.0 (20190607) x
Devices : |Heidi CPS5 Card Printer [CPSS : USB@R3] ~ || Refresh

[Jallom Ketwork Printer

card Printer Flipper

version :  1.02.33

Binary File : |D:\:[DP Shared\Products Info\Firmwares'smart51_spp_1 @2 33 SPI.b

Manual update Update

Device is Ready.

Color Sensor Calibration

Close

Program Start.

===== CONNECT TO DEVICE : keidi cPss card Printer [CPS5 : UsB@@3]

cardPrinter Version : 1.82.33

Figure 28 Update Firmware
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